
CCM Test Practice Questions and Review for
the Certified Case Manager Exam
The Certified Case Manager (CCM) exam is a challenging but rewarding
credential for case managers who want to demonstrate their knowledge
and skills. The exam covers a wide range of topics, including assessment,
care planning, service coordination, and advocacy.

Preparing for the CCM exam can be a daunting task, but it is important to
remember that you are not alone. There are many resources available to
help you prepare, including practice questions, review materials, and expert
tips.

This comprehensive guide will provide you with everything you need to
know about the CCM exam, including:
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The CCM exam is a national certification exam that is administered by the
Commission for Case Manager Certification (CCMC). The exam is
designed to assess the knowledge and skills of case managers who work
with individuals and families facing complex health and social service
needs.

The CCM exam consists of 150 multiple-choice questions that cover the
following six domains:

1. Assessment

2. Care planning

3. Service coordination

4. Monitoring and evaluation

5. Professionalism

6. Ethical decision-making

The CCM exam is a challenging exam, but it is also a valuable credential.
Earning the CCM credential demonstrates your commitment to providing



quality case management services.

The CCM exam is appropriate for case managers who have at least two
years of experience working with individuals and families facing complex
health and social service needs. Case managers who work in a variety of
settings, including hospitals, clinics, nursing homes, and community
agencies, may find the CCM exam to be a valuable credential.

If you are a case manager who is interested in advancing your career, the
CCM exam is a great way to demonstrate your knowledge and skills.
Earning the CCM credential can also help you to increase your earning
potential.

There are many different ways to prepare for the CCM exam. Some people
choose to take a preparatory course, while others prefer to study on their
own. There are also a number of online resources available to help you
prepare for the exam.

No matter how you choose to prepare, it is important to start studying early
and to give yourself plenty of time to review the material. The CCM exam is
a challenging exam, but it is also a valuable credential. With the right
preparation, you can increase your chances of success.

Here are some tips for preparing for the CCM exam:

Start studying early. Give yourself plenty of time to review the
material.

Create a study schedule. Set aside specific times each week to study
for the exam.



Use a variety of study materials. There are many different resources
available to help you prepare for the exam, including textbooks,
practice questions, and online courses.

Take practice tests. Practice tests are a great way to identify your
strengths and weaknesses.

Get a good night's sleep before the exam. You need to be well-
rested in order to perform your best on the exam.

The following are some sample CCM test practice questions:

Domain 1: Assessment

Which of the following is NOT a step in the assessment process?

Interviewing the client

Gathering collateral information

Developing a care plan

Identifying the client's needs

Domain 2: Care planning

What is the purpose of a care plan?

To outline the client's goals and objectives

To provide a roadmap for the client's care

To track the client's progress

All of the above



Domain 3: Service coordination

What is the role of a case manager in service coordination?

To connect the client with needed services

To monitor the client's progress

To advocate for the client's needs

All of the above

Domain 4: Monitoring and evaluation

What is the purpose of monitoring and evaluation?

To track the client's progress

To identify areas for improvement

To make sure that the client's needs are being met

All of the above

Domain 5: Professionalism

What is the ethical responsibility of a case manager?

To maintain confidentiality

To avoid conflicts of interest

To provide competent services

All of the above



Domain 6: Ethical decision-making

What is the best way to resolve an ethical dilemma?

To follow the law

To consult with a supervisor

To consider the client's values

All of the above

In addition to practice questions, it is also important to review the material
that will be covered on the exam. The CCMC website provides a detailed
content outline that lists the specific topics that will be covered on the
exam.

You can also find a number of online resources that provide CCM exam
review materials. These materials can help you to brush up on the key
concepts that you need to know for the exam.

Here are some expert tips for taking the CCM exam:

Read the questions carefully. Make sure that you understand what
each question is asking before you answer it.

Answer all of the questions. Even if you are not sure about an
answer, guess. There is no penalty for guessing on the CCM exam.

Manage your time wisely. You have three hours to complete the
exam. Make sure that you don't spend too much time on any one
question.



Don't be afraid to ask for help. If you are struggling with a question,
ask the proctor for assistance.

The CCM exam is a challenging but rewarding credential for case
managers. With the right preparation, you can increase your chances of
success on the exam.

This comprehensive guide has provided you with everything you need to
know about the CCM exam, including practice questions, review materials,
and expert tips.

I wish you the best of luck in your preparation for the CCM exam.
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